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OVERVIEW OF  
INVESTOR AWARENESS PROGRAMME (IAP)

To reach out to citizens from all walks of  life and create awareness about savings 
and investments. Investor Awareness Programmes (IAPs) are being organized through 
various institutes or departments for rural, semi-urban and urban citizens to aware and 
educate them about diverse concept of  savings and investments. The project enables 
them to know about various polices and schemes which are available in the market for 
savings and investments purpose. 

This project is conceived to educate the prospective rural investor so that he or she 
understands the benefit of  saving, investment and capital formation or accumulation. 
Through the programs, citizens are also educated about protecting their hard earned 
money and creating wealth with smart investing.

Investor Education and Protection Fund (IEPF) under Ministry of  Corporate 
Affairs (MCA), Govt. of  India has collaborated with Nehru Yuva Kendra Sangathan 
(NYKS), Ministry of  Youth Affairs and Sports, Government of  India for extending the 
outreach of  the project to every nook and corner of  the Country through its pan India 
network of  623 District Offices and lakhs of  registered youth clubs and volunteers.

The partnership between Investor Education and Protection Fund Authority 
(IEPFA) and Nehru Yuva Kendra Sangathan (NYKS) was launched with the training 
of  Officers of  Nehru Yuva Kendra Sangathan of  Delhi, Haryana & Rajasthan states 
with 50 volunteers which was organized by IICA, Manesar in November 2019.

Two Days Residential Regional Level Orientation Programme on Investor 
Awareness, Education and Protection (IAEP) organized by Nehru Yuva Kendra 
Sagathan, Delhi consists of  State Directors, Deputy Directors and District Youth 
Officers of  Nehru Yuva Kendra Sangathan, Delhi, Rajasthan & Haryana States. A total 
of  17 Districts have been covered in the training, wherein 23 Officers had participated.

Bifurcation of  Districts which are covered from all the States and number of  
Officers visiting the program are as under:

S. 
No.

Name of  State No. of  District 
Covered

No. of  
DYCs

No. of  
SDs

No. of  
DDs

Total 
Participants

1. Delhi 4 4 1 1 6
2. Haryana 5 5 1 1 7
3. Rajasthan 8 8 1 1 10

Total 17 17 3 3 23

Participants were invited to visit the venue on 13th and the training was inaugurated 
and started on 14th in the morning.
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Minute to Minute Programme for Inaugural session and Programme 
Schedule on 14th and 15th December, 2020

 i. Inaugural Session

Time Details
09:30 AM - 10:45 AM Registration of  participants
10:45 AM - 11:45 AM Inauguration and introduction of  participants and 

about programme
11:45 AM - 12:15 AM High Tea

ii. Program Schedule

Day 1- (14th December 2020)

Time Topic Resource Person Mobile

12:15 PM – 
01:15 PM

Savings and Budgeting

Needs vs wants, Getting the equation correct, 
Importance and process of  budgeting, Emergency 
fund, Movie Bachatnama, Activity - Budgeting 
Exercise.

Shri Vikas 
Kumar Joshiya

9811720707

01:15 PM – 
02:15 PM

Lunch

02:15 PM – 
03:15 PM

Banking and Insurance

Importance of  Banking, Insurance vs Investment, 
Types of  insurance – Life, Health, General 
etc., How much to buy, Documentation, Do’s 
& Don’ts, Radio Jingle – Agent commission & 
Father-daughter conversation.

Shri Jasbir Singh 
Walia

7840009027

03:15 PM – 
03:30 PM Tea

03:30 PM – 
04:30 PM

Investments Fundamentals

Risk and return, Risk profiling activity, Inflation, 
Real rate of  return, Compounding, Net 
worth, Cash Flow, Keeping proper records, 
Diversification, Major investment options, Goal 
based investing - SMART, TVC – Aapbeeti 
(Financial Knowledge and Research), Radio Jingle 
– Company deposit final and Tau

Shri Naresh 
Ramteke

9868217950

04:30 PM – 
05:30 PM

Financial Frauds

Ponzi schemes, Main reasons, how to recognise 
and avoid them, Digital frauds, Examples – UPI, 
Quikr, Phone banking etc. TVCs – Yaarana 
(Financial Fraud), TVC – Hospital (Digital Fraud), 
Radio Jingle – Investment wisely 1 & 2, Phone 
banking  

Shri Rakesh 
Kumar Gulati

8076518389
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Day 2- (15th December 2020)

Time Topic Resource 
Person

Mobile

09:30 AM – 10:30 
AM

Investment in Practice
Equity Shares, Debentures, Mutual Funds – 
Features, how they work, Types of  Mutual Funds, 
NAV, Real estate, Gold One Idiot Movie, Radio 
Jingle – Celebrities.

Mr. Satish 
Anand

9971650636

10:30 AM – 11:00 
AM Tea

11:00 AM – 12:00 
PM

Government Schemes
Post office schemes, Kisan Vikas Patra (KVP), 
National Savings Scheme (NSC), PPF, National 
Pension Scheme (NPS), PMJJBY, Sukanya Samridhi 
Yojana, PM Jan Dhan Yojana, Atal Pension Yojana.  

Ms. Monica 
Chhabra

8800405863

12:00 PM – 01:00 
PM

Grievance Redressal Mechanism
Survey findings, RBI Banking ombudsman with 
examples, SEBI with examples, IRDA with 
examples, IEPFA, Consumer Forum, Radio Jingle 
– grievance redressal.

Ms. Hardeep 
Kaur

9213517777

01:00 PM – 02:00 
PM 

Feedback & Valedictory Function

02:00 PM – 03:00 
PM

Lunch

FIRST SESSION 
ON 14TH DECEMBER

Shri Vikas Kumar Joshiya

Brief  details on Savings and Budgeting as 
shared by Shri Vikas Kumar Joshiya are 
given as below-

Basics of  Savings and Investment

	Savings

1. Short term

2. Value remains stable 

3. Lower returns over long 
term

	Investing

1. Long term

2. Value moves up and down in 
short term

3. Potentially higher returns 
over long term

	To Remember

1. Needs are basic necessities 
one cannot wish away

2. Wants make life more 
comfortable, but can wait
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SECOND SESSION 
ON 14TH DECEMBER

Shri Jasbir Singh Walia

Types of  Insurance

•	 Term Policy-Life Insurance

•	 Money Back Policy

•	 Endowment Policy

•	 ULIP (Unit Linked Insurance 
Plan)

General Insurance

•	 Medical Insurance

•	 Floater Medical Policy

•	 House Insurance

THIRD SESSION 
ON 14TH DECEMBER

Shri Naresh Ramteke

Brief  details on Investments Fundamentals 
as shared by Shri Naresh Ramteke are as 
follows-

How to achieve financial goals

•	 Arrange goals in order of  their 
time to reach (short term, 
followed by medium term and 
lastly long term).

•	 Plan investments for each goal.

Risk and Return

“High risk high returns” does not mean 
by taking high risks one is assured of  high 
returns; it only means that the possibility 
of  high returns exists. Conversely low risk 
low returns means that if  one takes low 
risks….one should be satisfied with low 
returns!

•	 Risk and investing go hand in 
hand

•	 Risk increases as the expected 
potential return increases

•	 Even “no-risk” products such as 
savings accounts and government 
bonds carry the risk of  earning 
less than the inflation rate

•	 It is crucial to manage your risk

The phrase “high risk high returns” must 
be changed to “high risk high potential 
returns”.

Instruments

•	 Low Risk – Cash, Bank FD

•	 Medium Risk – Debentures, 
bonds, fixed income mutual 
funds

•	 High risk – Equity shares, equity 
mutual funds

Savings & investment related products

•	 Bank deposits

•	 Government Schemes 

•	 Bonds / debentures

•	 Company fixed deposits
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•	 Mutual   Funds

	Debt 

	Equity

	ELSS

•	 Equity shares

•	 Depository system

FOURTH SESSION 
ON 14TH DECEMBER

Shri Rakesh Kumar Gulati

Brief  details on Financial Frauds as given 
by Shri Rakesh Kumar Gulati are as 
follows-

Common examples of  Cyber Crimes

	Net banking and ATM frauds

	Identity theft

	Hacking

	Denial of  service

	Fake calls

	Lottery scam

Cyber Crimes categories of  highest 
concern

	Internet banking and ATM fraud

	E-banking (credit card, debit 
card)

	Identity fraud

To Educate Customers

“Do not divulge your debit card/credit 
card details (card number, CVV number, 
pin, etc.) of  any kind over phone, e-mail 
or any other means of  communication. 
Bank’s officials never ask for these details. 
Please exercise following caution:

	Not to fall prey to fraudster’s 
requests for big deposit / an 
exceptionally large deposit. 

	Checking credentials of  letter /
Proposal, Proper Due-diligence 
on the proponent.

	Intention of  such request to be 
looked and to analyze Possible 
Risk involved 

	Obtain signatures and other KYC 
document from the account 
opener directly. If  needed, visit 
his office or home to collect the 
same.

Workplace fraud safety awareness 
needs to be a top priority

This awareness helps keep employees and 
employers safe during their time at work. 
Workplace frauds have an enormous 
impact both financially and emotionally 
on the institution / employee.

	Not to act on instructions 
received from unregistered email, 
without cross verification –by way 
of  communication to alternate 
registered e-mail, tele-phone, fax 
etc.

	Requesting for Pre- mature 
withdrawal of  TDR (Including 
NRO /NRE deposits) and 
transfer of  funds to third party
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	Requesting Generation Login 
Password /  Transaction Password

Internet banking, ATM frauds and 
Technology related Frauds

	SIM Swap

	Vishing – Fraudsters use the 
phone to solicit personal 
credentials & siphon off  funds 
from Credit Card / Debit cards/
Accounts. 

	Smishing – It uses cell phone 
text messages to lure consumers. 
Often the text will contain an 
URL.

	Phishing – A technique used 
to obtain personal credentials 
through a fake email. 

	Skimming 

	Hacking – Hackers/fraudsters 
obtain unauthorized access to 
Core Banking / Internet Banking 
/ Credit Card system of  the bank 
for stealing the credentials of  the 
customer for issuing counterfeit 
Cards or for siphoning of  funds 
from Accounts. 

	Pharming – A similar technique 
where a fraudster installs 
malicious code on a personal 
computer or server. This code 
redirects the user to bogus 
Website that mimics appearance 
of  legitimate website, in order to 
obtain personal information like 
password, A/c No., Debit/Credit 
Card No., CVV No., etc.  

Ponzi schemes

Ponzi schemes promise high returns and 
low risk. Initial investors may get high 

promised returns. Money from initial 
investors is given to new investors – thus 
it is only rotation of  funds, not investment 
of  funds. If  it’s too good to be true – it’s 
probably not true. It’s a Ponzi! 

Ponzi schemes are when investors 
are promised huge returns which are 
unrealistic and at very low risk.

FIRST SESSION 
ON 15TH DECEMBER

Shri Satish Anand

Brief  details on Investment in Practice as 
given by Shri Satish Anand are as follows-

Impact of  compounding of  interest

	In order to earn Rs. 1 crore 
at the age of  60 years, one 
should invest as in the table 
given below –

Age Rs. (per month)
25 1585
30 2861
35 5322
40 10109
45 20017

*In Equity/Gold/Debt Fund @12%

	Deposit Rs. 12000/- per 
annum for 30 years @9%

	It grows to Rs. 17.83 lakhs
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PPF V/S ELSS

	Period Investment Val. in 
PPF Val in Tax Saver

	19 Years Rs.19 Lakhs  
Rs. 44.92 Lakhs Rs. 4 Cr. 97 
Lakhs

	From 1996 to 2014

	Mutual Fund V/S Exchange 
Traded Fund

	Debt. Fund V/S Saving 
Bank Account

	Equity Mutual Fund

	Balanced Fund

	Income Fund

How to invest in Equity?

	Invest in dividend paying 
companies with positive net 
worth

	Invest in Exchange traded 
fund

	Invest in equity through SIP 
in Mutual funds

	Invest in pension fund

	Invest in health insurance

	Invest in term insurance

	Invest in index fund 
companies

Return on Exchange Traded Fund
	ETFs Like Mutual Fund
	ETFs Anytime Liquidity
	ETFs Hassle-free entry, tax 

free returns
	ETFs Real Returns that are 

higher returns
	Annualized returns 10 years
	NIFTY Index:15% and 

Junior Nifty:15%
	Bank Nifty:18% 
	CPSE Index:13%

SECOND SESSION 
ON 15TH DECEMBER

Ms. Monica Chhabra

Brief  details on Government Schemes as 
explained by Ms. Monica Chhabra are as 
follows-

Where to invest our savings?

The Government provide various 
schemes to promote savings and 
investments by the citizens of  the 
country.

Why in Govt. Schemes?
	Safe and Secure
	No Risk/Low Risk
	Good Returns
	Tax Benefits
	Affiliated and promoted by 

Govt. of  India

Government has launched schemes 
that helps in strengthening the financial 
stability of  the people. All these schemes 
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are known for their long-term benefits, 
attractive interest rates and tax exemption.

	Sukanya Samriddhi Yojana
	PM Jeevan Jyoti Bima Yojna
	Atal Pension Yojana
	National Pension Scheme
	National Savings Certificate
	Public Provident Fund
	Kisan Vikas Patra
	Pradhan Mantri Jan Dhan 

Yojana

Post Office Schemes – The government 
is currently offering nine post office saving 
schemes. The interest rates applicable to 
these small savings schemes keep changing 
from time to time.

1. Post Office Savings Account  
2. Post Office Time Deposit 

Account
3. 5-Year Post Office RD
4. Senior Citizen Savings Scheme 

(SCSS)
5. Post Office Monthly Income 

Scheme
6. National Savings Certificate 

(NSC)
7. Public Provident Fund (PPF)
8. Kisan Vikas Patra (KVP)
9. Sukanya Samriddhi Yojana (SSY)

THIRD SESSION 
ON 15TH DECEMBER

Ms. Hardeep Kaur

Brief  details on Grievance Redressal 
Mechanism as explained by Ms. Hardeep 
Kaur are as follows-

RBI Banking Ombudsman: https://
www.rbi.org.in/Scripts/Complaints.
aspx

SEBI’s Investor Complaint Cell: 
https://www.sebi.gov.in/department/
investment-management-
department-9/investor-complaints-
cell-123/overview.html

IRDAI Grievance Redressal Cell: 
https://www.policyholder.gov.in/
Report.aspx

NPS Grievance Redressal Cell: 
https://www.policyholder.gov.in/
Report.aspx
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CONCLUSION
Training ended on positive note with all the participants leaving  
to their States after receiving their certificates in valedication on  
15th December, 2020. 

It could well be noted that we all learnt a lot from this training and are 
now equipped to take forward this training program on ground level to 
aware the general public about being cautious while making financial 
investments and educate them about various ways of  making secure  
investments to earn capital gains. 

Upon going through the feedbacks shared by participants about 
the Resource Persons, it could be summarised that although, the 
contents of  a particular session prepared by Resource Persons were 
academically full of  facts but some of  them were impractical in their 
way of  communication and their presentations weren’t upto the mark. 

Resource Persons such as Shri Vikas Kumar Joshiya, Shri Naresh 
Ramteke, Shri Rakesh Kumar Gulati and Ms. Hardeep Kaur were 
found inexperienced in their way of  connecting to the audience and 
were not able to impart the lasting experience on participants. Whereas, 
on the other hand, Shri Jasbir Singh Walia connected well with the 
audience, Mr. Satish Anand could be rated as average provided the 
importance of  topic and conclusively, Ms. Monica Chhabra finished 
with an informative session.

***THANK YOU***
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FEEDBACK BY PARTICIPANTS
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REGISTRATION OF PARTICIPANTS

    

INTRODUCTION OF PARTICIPANTS

   

WELCOME OF GUESTS

   

HIGH TEA POST INAUGURATION OF THE PROGRAMME
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INAUGURATION OF PROGRAMME

Stage Moderation and Need of  IEA Training 
by Dr. Atul Kumar Pandey, Assistant Director, 

Delhi State

Welcome of  Guests & Participants and Introduction 
about IEAP by Shri Shyam Sunder Joshi, State 

Director (i/c), Delhi

Expectation from IEAP by Shri Narender 
Yadav, District Youth Officer, Hisar

Vote of  Thanks of  Inaugural Session by Shri 
Shivendra Singh, District Youth Officer, Distt. East 

Delhi

VALEDICTION OF PROGRAMME

Sitting from L to R : Shri Shyam Sunder Joshi, SD (i/c), Delhi, Dr. Bhuwnesh Jain, SD, Rajasthan and 
Dr. Arjun Kumar Verma, SD (i/c), Haryana and Stage Moderation by Dr. Atul Kumar Pandey, Assistant 

Director, Delhi State
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PARTICIPANTS FEEDBACK

Feedback by Shri Mangal Ram Jhakar, District 
Youth Officer, Churu, Rajasthan

Feedback by Shri Nishant Sharma, Assistant 
Director, NYKS, Delhi

CERTIFICATE DISTRIBUTION

Certificate to Shri Shyam Singh Purohit, Deputy 
Director, NYKS, Rajasthan

Certificate to Shri Sarvendra Pratap Singh, District 
Youth Officer, Distt. South-West Delhi

Certificate to Shri Ramesh Kumar Soni, District 
Youth Officer, Bhiwani, Haryana

Certificate to Shri Shivendra Singh, District Youth 
Officer, Distt. East Delhi
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Nehru Yuva Kendra Sangathan, Delhi State
Main G. T. Karnal Road, Near Swami Sadanand College, Alipur, Delhi-110036

Phones : 011-27204804, 27207550, E-mail : nyksalipur@yahoo.co.in, sdnyksdelhi@gmail.com
www.nyks.nic.in


